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LETTER OF APPRECIATION

Subject: Recognition of Professional Pest Management Services”™

To: Pest Master Vietnam Joint Stock Company

On behalf of the Management of Costamingo Resort Phan Thiet, we would like to express
our sincere appreciation for the professionalism, responsiveness, and quality of service provided by
Pest Master Viet Nam.

Throughout our partnership, the Pest Master Viet Nam team has demonstrated a proactive
and professional approach, working closcly with our operational departments to understand the
Resort’s specific requirements and deliver practical, effective pest management solutions. Their
commitment extends beyond addressing immediate concerns, with a strong focus on identifying
potential risks and providing timely recommendations to support long-term prevention and control.

We have seen clear and positive improvements in pest activity, particularly in the reduction
of flics and the effective, stable control of rodent activity. We also highly appreciate Pest Master
Viet Nam's willingness to provide professional support and advice for pest-related concerns beyond
the contracted scope of services.

In luxury hospitality, protecting the guest experience and maintaining high operational
standards are paramount. Pest Master Viet Nam's prompt response, close coordination, regular
reporting, and practical recommendations have contributed positively to maintaining a safe,
comfortable, and well-maintained environment for our guests and operations.

We value Pest Master Victnam not only as a service provider, but as a trusted professional partner
who understands the demands of resort operations and consistently strives to deliver quality and
sustainable solutions.

Based on our positive experience, Costamingo Resort Phan Thiet is pleased to continue our
partnership with Pest Master Viet Nam and looks forward to further strengthening our collaboration
in the years ahead.

We sincerely appreciate Pest Master Viet Nam for its professionalism, dedication, and continued
partnership.

Yours sincerely,
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THU CAM ON

VAv: Ghi nhén chdt hegng dich vy Kiém sodt Dich hai ciia Pest Master Viét Nam
Kinh giri: Cong ty Cé phdn Pest Master Vi§t Nam,

Thay mjit Ban Linh dao Costamingo Resort Phan Thiéy, 15i xin trin trong giri i cim on vi
f’,:,,"“"""" i hgp chuyén nghi¢p cia Pest Master Viét Nam trong qud trinh thyre hign kiém sodt
ich hai tai Resort.

Ngay tir giai doan diu tridn khai, d0i ngdl Pest Master Viét Nam d3 chii ddng phdi hgp vei
cic b phin ciia Resort. Dyi ngll khang chi tip trung xit Ij cdc vin d& phit sinh ma con chi djng
khio sit, dinh gid nguyén nhin, xdc dinh cic khu vye c6 nguy co vi dua ra nhilng khuyén nghi phi
hep nhim kiém sodt djch hai mdt cich 1iu dii.

Snumﬁtlhﬁigianiimviéc\ﬁPuanslcrviﬂchhﬂngtﬁishinhinﬂnth@n
triang, djc bigt 13 rudi, di cai thién rd rt, tinh hinh chudt tai Resort ciing dugc kiém sodt 1ot va n
dinh hon. M}t diém chiing 15i nhin thiy rd li cich di ngd Pest Master Viét Nam lam vige rit sat
vii thyre té vin hanh, khéng chi xi 1§ khi cé vén dé ma con phdi hgp ciing céc bd phin dé fim nguyén
nhin vi dua ra huémg kiém sodt liu dii. Ngay cd véi nhimg vin dé ngodi pham vi hgp ddng, diic bigt

la Mo, Pest Master Viét Nam vin rat nhigt tinh hé trg v nr vin phuong dn xir 1y,

D&i v mjt resort, dicu ching t8i quan tim nhdt vin 1a trai nghi¢m cia khich hiang. Qua
thye té phdi hgp, cdc khu vire cdng ciing vi khu vyre dich vy ¢6 nhimg cdi thién tich eye. Chiing tbi
dinh gid cao sy chil djng, i kip thisi vi cich phéi hop thyc 1€ ciia ddi ngdl Pest Master Vigt
Nam, ciing véi vi¢e cung cip bdo cdo v khuyén nghj kip thiri dé Resort thujn ti¢n theo ddi va phong
ngira cic vin dé phit sinh. Nhimg két qua dat duge 1a minh chimg rd ring cho higu qui cia mt
chuomg trinh kiém sodt djch hai dugc tri khlihiihdn.liiﬂqmﬁtﬁwphgihqpchudtgm:hﬁ
bén.

Chiing tdi dinh gi mﬂcthHnurFi#Hmd&ugﬁnhdngmnmaﬁ&hépi
sodt vik xit Iy cic vin a8 dich hoi phi sioh. Ddy cling li co s 8é Costamigo Resort Phan Thidt tiép
tuc tin twomg va duy trl hop tic vi Pest Master Viét Nam trong théi gian 16i..

Trin trgng cim om!

TONG GIAM DOC
COSTAMINGO RESORT PHAN THIET
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